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LightingEurope and Enforcement

Safety 

Level playing field

High non-compliance within the EU Market

Liability for those who make available non-
compliant products (online and offline) in 

the EU Market

Engagement with EU and national 
stakeholders to raise awareness
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LightingEurope and Enforcement

LE also launched an informal gathering on 
Enforcement that gathers multiple 
stakeholders to address the lack of 
Compliance in the EU

https://www.lightingeurope.org/images/Joint-statement-Green-deal-ambitions-threatened.pdf
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Through 2020-2021 LightingEurope carried out the first 
Online Mystery Shopper Exercise.

The results were far from promising

1st mystery shopper exercise – 2020-2021
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LightingEurope carried out a mystery shopping exercise 
throughout 2022-2023. 

Purpose:
• How many non-compliant products are sold online via 

marketplaces immediately accessible to European 
users?

Methodology:
• Risk-based approach
• 2 product types: GLS Lamps and Desktop Luminaires
• 4 online marketplaces
• 6 EU countries

Once again, the results demonstrate that non-compliant 
lighting products are easily accessible online. 

2nd mystery shopper exercise – 2023
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2nd mystery shopper exercise – 2023

120

30

81

26

36

19

33

19

0

20

40

60

80

100

120

140

GLS Lamps Desktop Luminaires

Total inspected online Total non-compliant online

Total products inspected physically Total non-compliant physical inspection

71% of products 
inspected online 
were not compliant

95% of products 
physically inspected 
were not compliant
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2nd mystery shopper exercise 2023 - Online

87% of Desktop Luminaires were 
non-compliant online

68% of GLS Lamps were non-
compliant online



11

33

19

3

0

86% 88% 90% 92% 94% 96% 98% 100%

GLS Lamps

Desktop Luminaires

Total non-compliant Total compliant

2nd mystery shopper exercise 2023 – Physical 
Check

100% of Desktop Luminaires 
were non-compliant upon 
physical inspection

92% of GLS Lamps were non-
compliant upon physical 
inspection
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2nd mystery shopper exercise – 2023

LVD CE info requirements
WEEE Marking
WEEE info requirements
Repairability info
Lightsource energy class
CE Mark

N.B. These are only some of 
the requirements checked
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2nd mystery shopper exercise – 2023

Brand
Product identifier
Energy Label
Safety info
Luminous flux
Lifetime
Electrical interface details
Colour temperature
On-mode power
CE Mark

N.B. These are only some of 
the requirements checked
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Building from the two previous 
editions, LE will launch for 2024 
an Online Mystery Shopper 
exercise, with testing.

LightingEurope next activities on 
compliance
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“Everyone strives to attain the Law, how does it 
come about, then, that in all these years no 
one has come seeking admittance but me?”
- Franz Kafka, The Trial.

Looking at the future



For the next EU political agenda we ask for:

• Full enforcement of existing rules

• Further cooperation and alignment between MSAs and the set up 
of an EU agency for Market Surveillance

• Allocate fair liability for non-compliant products, INCLUDING 
online marketplaces: Products available for online sale to EU 
customers must comply with all EU rules.

• Liability for product safety, AND for all product requirements, e.g., 
Ecodesign, Energy Labelling, and to waste recovery and recycling 
fees.
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Looking at the future – Our key messages



17

Follow us :

THANK YOU

www.lightingeurope.org 205 rue Belliard, 1040 Brussels, Belgium
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